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Frequently asked questions 
Managing your equipment and contract  
 I’ve moved my equipment to a different location in my factory/plant OR  you call my 

 equipment something different to the name we use here - can I change these on 

 the system?  

 Can I view my contract online?  

 I have a weighbridge, where can I find my weighbridge inspection reports?  
 

Miscellaneous questions 
 Where can I access AWTX health and safety documents, ISO certificates and other 

similar documents? 

 Can I log service requests on the system?  
 

 

Troubleshooting  
 I clicked out of the customer service portal to look at the Avery Weigh-Tronix site. How 

do I find my way back? Do I need to log in again?  

 The site is not viewing correctly, how can I fix it?  

 I’m having problems, can you help?  

 

 
 
 

 What is the customer service portal?  

 
Accessing your account  
 How do I log in?  

 I’ve forgotten my password, how do I get a new one?  

 How can I change my password to something more memorable?  
 

 

Adding and removing other users  
 I’d like to set my colleagues up on the system, so that they have their own 

 username and password. Is this possible?  

 Is there any limit to the number of sub-users I can add?  

 Can I delete a sub-user?  
 

Finding your certificates  
 How do I know when my certificates are ready?  

 How do I find my calibration and UKAS certificates?  

 How do I filter my results?  

 How do I download my certificates/reports?  
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What is the Customer Service Portal?  

Our customer service portal has been designed to provide you with 

instant access to your calibration and UKAS certificates, whenever and 

wherever you need them. The system is online, so can be accessed 

from anywhere with an internet connection. The system is fully 

searchable, allowing you to select criteria such as date range, 

equipment name, asset number, postcode location and more. Our 

aim is to make it as easy as possible for you to find what you need.  

 
As well as certificates, the Customer Service portal will give you access to service reports such as weighbridge 

inspection reports, a full list of all equipment on contract and the ability to manage your account access 

by setting up sub-users.  
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Accessing your account  
How do I log in?  

Visit the Avery Weigh-Tronix website at www.averyweigh-

tronix.com and click on the            button on the 

top right of the home page. Fill in the form using your 

email address and password.  

I’ve forgotten my password, how do I get a new one?  

Just below the login area is a Reset your Password area.   

Enter your email address and you’ll be sent a link.  

If you are still having trouble, your account may not be 

activated. Please either call us on 0845 246 6766, or 

contact us by following the on screen instructions.  

 

http://www.averywigh-tronix.com/
http://www.averywigh-tronix.com/
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Accessing your account.  
How can I change my password to something more 

memorable?  

You will need to be logged in to the customer service 

portal to change your password. If you don’t 

remember your log in details, refer to the section on 

forgetting your password. 

Once logged in, go to the          My Account and Settings 

tab in the menu area. Next, select  Change my 

Password from the dropdown menu. Follow the on 

screen prompts.  

 

 

Your@email.com 
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Adding and removing other users  
Can I set my colleagues up on the system, so that they have 

their own username and password?  

Log in to the system and go to the            My Account and 

Settings tab in the menu area. Next, select        

Manage Sub users from the dropdown menu. Follow the 

on screen prompts.  

Is there any limit to the number of sub-users I can add?    

 No. There’s no limit.  

Can I delete or edit a sub-user?   

Follow the steps above to access the Sub Users page, where you 

can view, edit or click           to remove the account.   
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Finding your certificates  
How do I know when my certificates are ready?  

Following your service visit, we will manually verify the details on your 

certificate and upload it to the system. Once it is available for 

download, you will receive an email.  

How do I find my calibration and UKAS certificates?  

When you log in to the system, the Notification Centre will highlight any 

recent documents. Simply click on the view all button to view.  

The system is fully searchable. Simply click on the icons according to your 

requirements. For example, to search for Calibration certificates, 

click on the         icon. A blue drop down menu will appear below, 

allowing you to refine your search.  

 

 



Back    to   Menu  

Finding your certificates  
How do I filter my results?  

Once you’ve selected the option to find your certificates or 

service reports, you’ll be presented with a list of questions 

which will help you to find what you need. 

The top menu bar allows you to select whether to search by 

contract, equipment, location or date.   

Simply follow the on screen prompts to narrow your results 

down, then click          to show the final 

results.  
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Finding your certificates  

How do I download my certificates/reports?  

Once you’ve filtered your results, click the ‘show selected 

certificates’  button to view the results screen.  

The bar at the top of the list will allow you to further refine 

your results. Simply type into the empty boxes and 

the results will filter accordingly.  

 
 

Example:  By typing ‘weighbridge’ into the equipment field and ‘14’ into the date field, I am presented with 

results for all weighbridges that have reports or certificates stored for them during 2014. 
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Finding your certificates  

How do I download my certificates/reports?  

Once you’ve located the documents you require, simply click on the 

Download PDF button to download a single document, or click on 

Download all to access all of the documents in your results list. 

Alternatively, use the tick boxes to select the required files.  

Can I have my files emailed to me, or do I have to wait?  

If you download multiple files, a pop up box will appear on screen.    

You will be given the option to have your certificates    

emailed directly to the address you used to log in .  

 

  

 
  
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Managing your equipment/contract  
I’ve moved my equipment to a different location in my 

factory/plant OR  you call my equipment something 

different to the name we use here - can I change these on the 

system?  

Yes. For both of these, simply go to the          My Account tab and 

locate the correct piece of equipment using the search criteria 

on screen.  

Once you have browsed to the equipment, click on View Details and 

then edit your asset number or location on site in the pop-up 

window.   
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Managing your equipment/contract  
I have a weighbridge, how do I view my weighbridge inspection reports?  

Under the My Account and settings tab, click on my equipment and use the search function to locate your 

weighbridge. Click Show selected equipment and, on the results screen, click view details. 

Certificates and reports will show against the asset.  

Can I view my contract online?  

Not at the moment, no. If you’d like a copy of your contract, please get in touch with our contact centre on 

0845 900 2244.            
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Miscellaneous questions 
Where can I access AWTX health and safety info’, ISO 

certificates and other similar documents? 

Using the    Our Company Documents tab, use the drop down 

menu to locate the documents you require.  

 

Can I log service requests on the system?  

The fastest way to log a request is via our contact centre on 0845 

900 2244, but you can also use the form on the contact us 

page of the portal.  
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Troubleshooting  
I clicked out of the customer service portal to look at the Avery 

Weigh-Tronix site. Do I need to log in again?  

Very simply, click on the Secure area tab on the top right of the 

corporate website. You should still be logged in to the site.  

 

The site is not viewing correctly, how can I fix it?  

Click here for a guide on adding the site to compatibility mode.  

 

I’m having problems, can you help?  

If you’re having problems using the site, our trained advisors will be 

happy to help. Call on 0845 246 6766 

 

 

 

 

 

http://www.averyweigh-tronix.com/Login/How-to-add-our-site-to-Compatibility-mode/


For help, call on 0845 246 6766 
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